Computer Network Technician
Channel Zero Inc. has an immediate career opportunity for a Computer Network Technician. Based in Toronto, the
successful candidate will maintain the IT infrastructures at the Toronto, Montreal and Hamilton locations. Shifts are
generally days but may include occasional evenings, nights, weekends and on-call. If you have a passion for
technology, consider joining our team in the fast-paced world of broadcast television.
Key Responsibilities:









Deliver exceptional and quality service to all users of technology
Maintain the technical infrastructure on a day to day basis, utilizing practical knowledge of Server Systems, Desktop
Systems, Switches, Firewalls and direct attached storage, VOIP Systems, Email Systems as well as other systems as
required.
Perform routine and preventive maintenance of computer systems and networks; keeping manager informed on all
repairs and maintenance issues or other matters affecting operations.
Update and maintain asset records and drawings and create new ones as required.
Effectively communicate with manager, master control operators, vendors, clients and management on all issues
affecting the transmission of channels.
Some travel will be required
Other duties as assigned

Key qualifications:







Dedication and commitment to quality and exceptional service delivery
A successful five year history of supporting a technical infrastructure and a proven ability to handle day to day needs
of a small to medium sized office, supporting both technical and non-technical employees
“Out of the box” problem solving, sound decision making and strategic architectural planning, purchasing and
implementation capabilities
Excellent communication, relationship management and reasoning skills
Practical knowledge of Linux (3+ years), Email Servers (3+ years), and VOIP (1 year or more with Asterisk); Server
Systems, Desktop Systems, Macs, Switches, Firewalls and direct attached storage
Experience in the broadcast industry will be a definite asset

Application Deadline: Open on www.chz.com/careers until position is filled
Quoting ref# CNT-2017-05, please send your résumé with cover letter and salary expectations, in confidence to:
careers@chz.com (no phone calls please)
Channel Zero Inc. is a member of the Channel Zero group of companies and along with its subsidiaries, affiliates, and related companies is an equal opportunity
employer dedicated to diversity in its workforce. Please note that all qualified candidates are encouraged to apply but applications from Canadians and
permanent residents will be given priority. We thank all applicants for their interest; however, only selected candidates will be contacted. No telephone calls or
agencies please.
About the company: Channel Zero is an independent Canadian media company that owns over-the-air channel CHCH-TV and a growing bouquet of specialty
channels, including Rewind and Silver Screen Classics. The newly launched Bloomberg TV Canada is the first of several platforms under Channel Zero’s leadership
that combines the best of Bloomberg’s global content with locally produced Canadian subject matter. Channel Zero’s digital sales agency Junction Digital offers
advertisers marketing solutions on CHCH.com, BloombergTV.ca, Andpop.com and ChartAttack.com, as well as the top ad exchanges. Other divisions of Channel
Zero include Channel Zero World Media, which operates Bollywood Times, Mehndi TV and Halla Bol – Canada’s first South Asian HD TV channels, and Ouat
Media, an Academy Award® winning film sales and distribution company. For more information, please visit www.chz.com.

